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Assured Energy named as finalist in the 2019 TELCA’s

Assured Energy is delighted to announce that we have been named as a finalist in three of this year’s TELCA awards. 

As an early mover in deregulated utility markets, we rapidly developed an industry-wide reputation for openness and 
transparency. It is fitting then, that we are finalists in the ‘Most Trusted Consultancy (SME Customers)’ award. 

‘The Most Trusted Consultancy is the award for any broker or consultant who can demonstrate their integrity when it comes to their 
customers, business dealings and reputation’ – Energy Live News

David Peake, our Chief Operating Officer had this to say:  ‘I am more than thrilled that we have been made finalists for this 
highly respected award. We are proud of our open-book policy and commitment to transparency, and to be recognised in this way 
reflects our approach to providing low cost energy.’

We have also been shortlisted for ‘Best Customer Service (SME Customers)’

Our consultants always focus on what a customer needs and not what a supplier wants to sell or what benefits a broker. 
We know our customer service is great, because our customers tell us it is; with a 9.5 score on Trustpilot. 

Our Secret Star nomination, Elizabeth Fox, will be a finalist for this prestigious award.

‘Secret Star. You know this person- the one who just gets on with it, never moans, does what is vital but is often unnoticed’ – Energy 
Live news 

Elizabeth Fox has been with Assured Energy since its inception, is a much respected member of the team and is often
referred to as the backbone of the company. 

The awards ceremony takes place at the prestigious Institute of Engineering and Technology in London on the 26th of June. 
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